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Management commitment

The EDF Danmark Management Team is committed to respecting, following, and promoting the quality,
environmental and safety policies that contribute to our goals: strong performance quality, occupational
health & safety, customer satisfaction, and environmental awareness in project planning as well as in
operations.

Quality Policy

We will provide products and services to our customers in agreed quality, time and price by:

e Keep in mind our responsibility for customers and commit to complying with current legislation and rules
e Prioritise quality, safety and environment in our planning

e Continuously focus on training & education

e Regularly asking the customers what they think about us and the work delivered

Furthermore, we commit to reporting quality-, safety- and environmental incidents in order to implement
continuous improvements of the management system, strengthening our business and the relationship to our
stakeholders.

Environmental Policy
Taking care of the environment we want to:

e Provide our customers with products and services decreasing their organisations’ impact on the
environment

e Operate our business being aware of our energy consumption, waste generation and the pollution from
our vehicles

EDF Danmark commits to comply with current legislation. Furthermore, we commit to, through dialogue with
the authorities, customers, suppliers and employees, continuously strive for implementing continuous
improvements, prevention of pollution and minimising our environmental impact.

Occupational Health & Safety Policy
A safe workplace is the foundation of our business, therefore we will:

e Ensure every employee has the tools and the training required to be able to put safety first in their
daily work

e Create an open feedback loop, analyse all safety events as well as monitor trends with the aim of
taking action to prevent future accidents or incidents

e Focus on both the physical and the psychological work environment in our surveys and initiatives, and
all take responsibility for creating a comfortable, supportive, diverse and respectful workplace

Through continuous feedback from employees, customers and suppliers, we will ensure EDF Danmark’s
reputation as a leading employer in the industry with the highest standards in health, safety and well-being.
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